RESTRICTED

Application to have your complaint reviewed

Post to: Professional Standard Department, Biggleswade Police Station, Station Road, Biggleswade, Bedfordshire, SG18 8AL
Or email to:
For Bedfordshire
comp@bedfordshire.pnn.police.uk

For Cambridgeshire
PSD@cambs.pnn.police.uk

For Hertfordshire
PSU@herts.pnn.police.uk

We must receive your appeal within 28 days of the date on your outcome letter.
If your appeal application is outside the date stated, please explain why your submission was delayed.

Is your appeal against:
Yes

No

Local Resolution outcome- how we resolved your complaint
E.g. you feel we didn’t give you an opportunity to comment during the complaint process; our
explanation wasn’t clear or didn’t address your concerns
The Outcome - our findings from our investigation of your complaint
E.g. the outcome was not appropriate to the complaint; you didn’t get enough information to
understand why we came to our decision; you don’t agree with the findings, outcome, or our
decision.
Disapplication - The disapplication of your complaint
E.g. Disapply means stopping the complaints process before an investigation begins.
You can appeal if:
your complaint was about the conduct of a police officer or member of police staff
the IPCC did not give permission to the police to disapply
you do not think the police should have decided to disapply
However, you cannot appeal when the complaint relates to a direction and control issue.
Discontinuance - The discontinuance of your complaint
E.g. Discontinue means to end an ongoing investigation into a complaint
You can appeal if:
your complaint was about the conduct of a police officer or member of police staff
the IPCC did not give permission to the police to discontinue the investigation
you do not think the police should have discontinued the investigation
However, you cannot appeal when the complaint relates to a direction and control issue.
The Outcome after Disapplication - The outcome of a complaint after the decision to disapply
E.g. the outcome was not appropriate to the complaint; you didn’t get enough information to
understand why we came to our decision; you don’t agree with the findings, outcome, or our
decision.

Your Details
Title:

First name:

Family name:

Your Address:
Contact Tel:
Date you made your complaint:

Email Address:
Police reference number:

CO/

/
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Please add all your information to support your appeal application

Your reason for appealing outside the appeal time (if you’ve not sent it to us within 28 days)

Signature:
Print Name:
Retention period: 7 Years

Date:

